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Certification of competences in Europe: 
why? 

l  European Union: 25 nations / states with different rules for education, training, 
employment 
l  Since 2000: LISBON CHART FOR EDUCATION, CONTINUING EDUCATION 
AND EMPLOYMENT 
l  Many European governments have signed the Lisbon Chart, not all of them  
l  The way forward is still hard: still no easy matter to recognize education of 
citizens coming from other member states; reciprocity is a missing point, a big 
gap that neutralizes the Schengen Treaty (free mobility of goods, money and 
people inside Euro Zone) 



European Qualification Framework 

l EQF is a EU initiative that originated from the necessity of making publicly 
available the professional qualifications of member states and fostering mobility 
l EQF is divided into 8 levels corresponding to growing educational complexity 
l Positioning depends on the combination of KNOWLEDGE-SKILLS-
COMPETENCES 
l For information professionals, the EQF number is typically 5 (value 5 for 
Knowldege and Competences and value 4 for Skills) 
l (Source: ISFOL website) 
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From ECIA to CERTIDOC 

l 1997: The European Associations in Information and Documentation (together 
as ECIA) proposed to the European Commission the DECID project (Développer 
les eurocompétences pour l'information et la documentation).  
l 1998: The project was renamed in DECIDoc (Développer les compétences pour 
l'information et la documentation), and obtained financial support for the next 3 
years. 
l 1998-2001: DECID + DECIDoc had as objectives the analysis of the jobs of the 
information and documentation sector, in order to: 
l Define common tools based on shared standards 
l Recognize, identify, and evaluate competences of the I&D sectors 
l Also the Associations ASD (Switzerland), InfoDocRom (Rumania), SKIP (Czech 
Republic) participated in the project, headed by the French Association ADBS. 
l ACHIEVEMENTS: 
l 1999: First edition of the Euroguide I&D in French (Euroréférentiel I&D) and 
English (Euroguide LIS). Other 7 official translations followed. 
l 2004: Second edition of the Euroguide I&D, enlarged, published in 2 volumes 



CERTIDOC – The basic idea 
l To define the common traits of Information and Documentation Work (I&D), 
including all the knowledge workers: archivists, documentalists, librarians, 
records managers, cybrarians, information centre managers, information 
managers, evaluators, knowledge managers, and others. 
l To recognize and appreciate competences and skills typically done by 
information specialists, in a way that evaluation of these elements can be part of 
an improved advancement in career. 
l To link this action to the 2000 Lisbon Chart for Education, Continuing Education  
and Employment, as to effectively improve the European competitiveness on the 
Global Labour Market in the Knowledge Society.  
l To allow for an increased workers' mobility and continuing education inside and 
over all Europe, provided that common parameters are set for: 
l Educational level recognition 
l Working experience 
l Personal portfolio 

 
 



CERTIDOC – How certification works (1) 

l There are 4 certification levels: 
l Level 1: INFORMATION/DOCUMENTATION ASSISTANT = a professional who 
uses tools at his disposals and has a basic knowledge of the working sector. 
l Level 2: INFORMATION/DOCUMENTATION TECHNICIAN = a professional 
who knows how to use basic tools effectively and can do specialized tasks, 
analyze emerging needs and suggest improvements of services 
l Level 3: INFORMATION/DOCUMENTATION MANAGER = a professional who 
masters professional techniques, can discuss about them and use them in 
practice; this professional can evaluate a situation, express informed opinions, 
develop new tools. 
l Level 4: INFORMATION/DOCUMENTATION EXPERT = a professional who 
masters methodology as to conceive new systems, manage information both 
inside the organization where is working, or in a wider network 
l Attribution of levels occurs by matching request from the candidate and 
examination of the Jury 

 



What does an information professional do? 

l Indexing, cataloguing 

l acquisitions 

l Coordinating activities 

l Organising events 

l Checking shelves 

l Collaborating with institutions 

l Informing / educating users 

l Reference work 

l Human resource management and training 

l Financial management 

l Bibliographic referencing 

l Loans, information desk, online referencing... 

l Library project planning 

l Documents preservation 

l Fund raising 

l .... 



Competences declaration in Italy: 
ISFOL and professional competences 

l  SKILLS / ATTITUDES FOR INFORMATION PROFESSIONALS 
l  Ranking information 
l  Understanding written information + written interaction 
l  Flexibility in classification 
l  Understanding verbal communication + verbal interaction 
l  Selective attention, distributed attention 
l  Deductive + inductive skills, quick and flexible conclusions, problem-solving 
l  Remembering information, visualizing information 
l  Generating original ides 
l   (source: ISFOL-ISTAT survey on professions 2009) 



ISFOL List of competences 

l KNOWLEDGE 
l Italian language 
l Services to customers and people 
l Office work 
l Foreign language(s) 
l Communication and media 
l Psychology 
l Legislation, institutions 
l Informatics 
l Financial, and Human resource management 
l Sociology, Anthropology, etc. (various disciplines) 
l   (source: ISFOL-ISTAT survey on professions 2009) 



ISFOL list of skills 

l SKILLS 
l Cognitive skills 
l Alpha-numerical language skills 
l Relational skills 
l Problem solving 
l System control and analysis 
l Process planning, management and monitoring 
l Human resources and equipment management  
l   (Source: ISFOL-ISTAT survey on professions 2009) 



Certification in Italy – AIDA 
The vision of AIDA – Associazione Italiana per la documentazione avanzata 
(Italian Association for documentation) 
YES TO CERTIDOC, because: 
- it is demonstrable: professionals declare their competences and skills and 
these are examined independently of corporations 
- it is easy: certifications are issued by a technical body 
- it is periodically tested: I&D professions are continually evolving 
- it is independent of corporate judgement: it is the professional asking for proof 
- it is realistic: education alone cannot make a professional, who becomes 
complete after a period of working practice 
- it is inspiring: the professional undergoing the certification process can be 
suggested of doing specific training or education courses in order to reach the 
expected validation level. 
 
AIDA expects that professional certification will determine a qualitative 
improvement of the I&D professions and their recognition at a wider level 
 
Other LIS Associations supporting CERTIDOC 
l AIDB (Italian Association of Documentalists for Patents),  
l GIDIF-RBM (Italian Group of Pharmaceutical and Biomedical Documentalists), 
l IAML Italia (International Association of Music Libraries, Archives and 
Documentation Centres) 
 



Certification in Italy - AIB 
The vision of AIB - Associazione italiana biblioteche 
(Italian Library Association) 
l Since April 1998: AIB has started an internal Registry of the professionals 
operating in Italy in all kinds of library institutions -  
l 2006: at the 53rd AIB National Congress, the Association hosts AIDA 
representatives as guest speakers, to present the CERTIDOC project 
l No official position has been taken by AIB in favour of CERTIDOC ever since 
l Despite information displayed on the Association website, AIB has preferred 
continuing going along a different path, inside the COLAP, an Italian Committee 
for the recognition of the professions that do not have a legal status in the 
country 
l November 2010: the Association changes its rules of procedures and is ready 
to be officially recognized by the government as a professional association 
l The Professional Registry ceases to have its validity and a new form of 
validation has been approved and will be in force since 2011 
 
AIB does not support officially CERTIDOC as an instrument for the certification of 
the I&D professions 

 



The Consortium of Free Professional Associations 

l  2000: LISBON CHART FOR EDUCATION, CONTINUING EDUCATION AND 
EMPLOYMENT 



Does certification work? 

 
Just a few professionals have undergone the 

certification process until now - why? 
 
 
 
 
 



Final considerations 

To be effectively implemented, it seems that a certification 
scheme should: 
a) become a prerequisite for professionals entering an I&D 
profession 
b) be recognized by all professional associations in the country 
c) be flexible enough to allow for any changes in a flexible labour 
market, in a short timespan 
d) be linked to EQF / education 
 
ONE? MORE? ALL OF THE PREVIOUS STATEMENTS? 
 

 



Suggestions from your experience 

Please share your experience with us. 
Are your professional competencies / competences  

certified in your country? 
How? 

 



Thanks a lot for your attention! 
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